
TENANT QUALIFICATION CRITERIA
Homeward Property Management LLC

1. APPLICATION
Each occupant 18 years of age or older must submit a separate application. A $50 nonrefundable application fee is

required per applicant and may be paid online. Valid government-issued photo identification (driver's license, passport,

or state ID) is required for each applicant. Applications are processed in the order received. Submitting an application

does not guarantee approval or hold the property. Applications are typically processed within three (3) business days

of receipt of all required documentation. Incomplete applications will not be processed until all items are received, and

processing time will begin upon completion.

2. INCOME
Combined gross household income must equal at least three (3) times the monthly rent. Acceptable income

verification includes the three (3) most recent pay stubs for traditionally employed applicants. Self-employed or retired

applicants must provide their most recent federal tax return and three (3) months of bank statements. Other verifiable

sources of income (such as Social Security, disability benefits, housing assistance, or child support) may be considered

and must be documented. All income sources will be evaluated on a case-by-case basis.

3. CREDIT HISTORY
A credit report will be obtained for each applicant. A minimum credit score of 525 is required. Applications may be

denied based on unpaid collections, liens, judgments, bankruptcies filed within the past two (2) years, patterns of

excessive late payments, or any accounts that are currently past due or have been past due within the past twelve (12)

months.

No Credit / Thin Credit File: Applicants with no established credit history or a limited credit profile may still qualify under one of

the following conditions: (a) a qualified guarantor/co-signer who meets all income and credit requirements, or (b) payment of an

increased security deposit as determined by management, not to exceed the maximum allowed under Texas law. Guarantors

must submit a separate application and application fee and will be subject to the same screening criteria.

4. RENTAL HISTORY
Applicants must provide a minimum of two (2) years of verifiable rental history or mortgage payment history. Previous

landlords or property managers will be contacted to verify payment history, lease compliance, property condition upon

move-out, and any evictions filed or pending. A prior eviction, outstanding balance owed to a previous landlord, or

documented lease violations may be grounds for denial. Applicants who owned their home during the required period

may provide mortgage statements in lieu of rental references.

5. BACKGROUND / CRIMINAL HISTORY
A criminal background check will be conducted for each applicant. Criminal history will be evaluated on an individualized

basis, taking into account the nature and severity of the offense, the time elapsed since the offense, and any evidence of

rehabilitation or mitigating circumstances. Certain convictions may result in denial where required by applicable law or

where there is a demonstrable risk to the safety of residents, staff, or property. Arrests without conviction will not be

used as a basis for denial. This policy is applied consistently and in compliance with all applicable fair housing laws.

6. PETS
All pets are subject to approval by management and the property owner. Breed, size, and quantity restrictions may apply

on a property-by-property basis. A nonrefundable pet fee will be required; the amount varies by property and number of



pets and is determined at the landlord's discretion. Clear photos of all pets must be submitted with the application.

Assistance animals (service animals and emotional support animals) are not subject to pet fees or breed/weight

restrictions and will be accommodated in accordance with the Fair Housing Act and applicable Texas law upon receipt

of appropriate documentation.

7. SECURITY DEPOSIT
A security deposit is required prior to move-in and is typically equal to one (1) month's rent. A higher deposit may be

required based on credit history, rental history, or other qualifying factors, not to exceed the maximum permitted under

Texas law. The security deposit is due at lease signing. If move-in is scheduled within five (5) business days of lease

execution, payment must be made by money order or cashier's check. If move-in is more than five (5) business days

out, payment may also be made by personal check or ACH/electronic transfer. The security deposit will be held and

returned in accordance with Texas Property Code §92.103–92.109.

8. LEASE GUARANTOR / CO-SIGNER POLICY
A guarantor or co-signer may be required when an applicant does not meet the minimum credit score, has insufficient

income, or has limited rental history. Guarantors must be a U.S. resident, submit a separate application and pay the

application fee, and meet all income and credit criteria outlined in this document. A guarantor's gross income must equal

at least four (4) times the monthly rent. By signing as guarantor, the individual agrees to be jointly and severally liable for

all lease obligations, including rent, damages, and fees, for the full term of the lease. A guarantor does not grant the

applicant any additional occupancy rights beyond what is otherwise approved.

9. RETURNED PAYMENT POLICY
A fee will be assessed for any returned check or failed ACH/electronic payment, in the amount specified in the lease

agreement. Following a returned payment, management reserves the right to require all future payments — including

rent and fees — to be made by money order or cashier's check for the remainder of the lease term. Repeated returned

payments may be considered a material lease violation.

10. NOTICE TO VACATE
Residents are required to provide written notice of intent to vacate in accordance with the terms of their lease

agreement. Failure to provide proper written notice by the required deadline may result in charges, including additional

rent liability beyond the lease end date. Notice requirements will be specified in your lease agreement and vary by

property. Residents are encouraged to review their lease terms carefully and submit notice in writing to the property

management office.

11. SMOKE-FREE / DRUG-FREE POLICY
All Homeward-managed properties are smoke-free and drug-free. Smoking of any substance — including cigarettes,

cigars, pipes, e-cigarettes, and vaping devices — is prohibited inside the dwelling and within a reasonable distance of

the property. Violation of this policy is a material lease violation and may result in lease termination, as well as charges

for remediation and restoration of the property. This policy applies to all residents, occupants, and guests.

12. OCCUPANCY STANDARDS
Occupancy is limited to two (2) persons per bedroom plus one (1) additional occupant per unit, consistent with HUD

guidelines. Reasonable accommodations for families with children will be made in compliance with the Fair Housing Act.

13. RENTERS KIT & RENTERS INSURANCE
All residents are automatically enrolled in the Homeward Renters Kit at a monthly fee of $45.95/month, billed with rent.

The Renters Kit provides a comprehensive set of benefits designed to protect and support you throughout your tenancy,

including:



Move-In Concierge Free utility setup coordination — one call to arrange electricity, internet, cable, and
more (call 833.419.0826).

Tenant Legal Liability
Protection

Coverage for your personal belongings and financial protection against property
damage caused by covered incidents (subject to lease addendum limits and
deductible).

Credit Reporting On-time rent payments reported to major credit bureaus to help you build or improve
your credit score.

Identity Theft Coverage $1 million expense reimbursement (AIG), 24/7 identity monitoring, family coverage,
and unlimited restorations with no deductible. Sign-up instructions sent by our partner
USA ID Recovery after move-in.

Air Filter Delivery Automatic delivery of correctly sized HVAC air filters on your replacement schedule,
plus email reminders — at no additional cost.

Late Fee Forgiveness One (1) late fee waiver per lease term. If you incur a late fee, you may request a
one-time forgiveness through the property management office. This benefit is
non-transferable, does not carry over upon renewal, and does not apply to any other
charges or fees.

Renters Insurance Option: Residents who obtain and maintain their own renters insurance policy with liability coverage of at

least $100,000 may opt out of the Tenant Legal Liability Protection component of the Renters Kit, reducing the monthly fee to

$35.00/month. Evidence of coverage (declarations page listing Homeward Property Management LLC as an interested party)

must be provided prior to move-in and maintained throughout the lease term. All other Renters Kit benefits remain included.

Fair Housing Statement: Homeward Property Management LLC is committed to equal housing opportunity. We do not

discriminate on the basis of race, color, national origin, religion, sex, familial status, disability, or any other class protected by

federal, state, or local law. All applicants are evaluated using the same objective criteria outlined above.

Failure to meet the selection criteria above, or submission of inaccurate or incomplete information, may result in denial of your

application. The application fee is nonrefundable in all cases. If your application is denied, you will receive an adverse action

notice in accordance with the Fair Credit Reporting Act (FCRA), including information on how to obtain a free copy of the

consumer report used and your right to dispute inaccurate information.

By signing below, I/we acknowledge receipt and review of these Tenant Qualification Criteria.

_________________________________      _________________________________

Applicant Signature / Date      Applicant Signature / Date


